WELCOME TO MY WORLD

A snapshot into the lives of the people who hire us

Get Over Yourself!

o you ever walk into a con-
ference believing that vou
have the starring role ar
the event because vou were
hired to motvare, inspire

i und educare the audience?
Well, get over yourself. Even though
¥ou dre @ legend in your own mind, you
are a-small picce of the pie that meeting
planners are baking.

Eor the last five years, | have par-
ticipated in the MiForum and MeCo
emline torums, which include meeting
planners, destination management com-
panies, hoteliers, suppliers and a sprin-
kle of speakers. One farum has approx-
imately 2,500 active meering planners
worldwide—the other has even more.
Both lorums have extremely strice rules
about promotion, marketing and sell-
ing. In fact, more cthan ane participant
has been banned from a forum after
one slip. These forums are not places to

“Top 107 list af priorities.
(S¢e sidebar.)

Itis a humbling experience
for speakers w acknowledge
thar meeting planners are fo-
cused on a hundred other
derails to ensure that evenrs
o off withoue o hitch. For
example, the price of a gal-
lon of coffee can fuel heared
online discussions, followed
by helpful advice. Attrition of
hotel rooms can drive meet=
ing planners bonkers. Airlme
cancellations can create chaos
for the entire conference and
lead meering planners to lose their hair.

Here are some tips that speakers can
follow to malke meeting planners” lives
a little easier:

« Show up the day before the event
ar at least five hours before your sched-
uled time if vou are in the local area.
There are no excuses for arriving in the
nick of time unless you are the Pope, the
President or o presidential candidate.

= This is a relationship business,
Meering planners want to know vou,
and they want you to know them, Take
the time to slowly build a relarionship
with planners.

¢ Make sure vour repucarion spar-
kles, Mecting planners view speaker
bureaus as valued parmers and respect
their recommendations. Speaker bu-
reans help present speakers in o favor-
able light, and really promote NSA and
the quality of NSA speakers.

¢ Do veu know what people say
about you behind vour back? If not,
find our, Asl for an honest apprais-
al. Evervone knows everyone in this
business, If they don't know you, they
know someone whao does and they will
do a background check.

Forums offer an incredible learning
experience. When you join one, howev-
er, check your ego and marketing pitch
at the door. You'll gain tremendous in-
sights into the enormous responsibili-
ties of meeting planners who can malke
organizing and coordinating a stunning
and well-orchestrated event look like a
piece of cake,
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promaote; they are places to learn.

In these online chat rooms, | have
learned abour meeting planners’ real
lives and cheir top concerns. And puess
whar? Speakers aren’t even in their
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